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Summary

The MWI Pet messaging can be used by practices making use of the New Ul. This page details the client
experience when receiving or sending a message.

Details

Receiving a Message

When in MWI Pet as a client, the user will now be able to view the messages speech bubble in the top right
corner.
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Upon receiving a message, MWI Pet will display a notification bubble with the number of un-read
messages.
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Once clicked, the un-read conversation will be displayed with a different colour fed from your chosen
branding, as well as a dot to signify it is unread.

Any other conversations will be listed below detailing the conversation topic and patient it is linked to.
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When the conversation is opened, the user will be able to see their messages and the responses from the
practice user.
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Hello, Jasmine has been itching a lot this
week. | think she might need some flea
treatment?
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Hello Ellie, Do you know the date you last
applied any flea treatment to Jasmine?
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Starting a New Conversation

To start a new conversation, click the 'New conversation' button in the top right.
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The user is then prompted to input a conversation topic i.e a subject line, and select the pet relevant to the
conversation.
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Conversation topic

Message

Type out the message and click the send icon at the bottom right.
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This will send it immediately to the practice ready for the user to respond. Practice MWI| Pet Messaging
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