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Summary
VetXML eClaims allows a practice to communicate digitally to an insurance company and track the status of
the claim once sent via Petios.

Details 

Creating an eClaim

Preparation

Before creating a claim, the patient will need to have the insurance plan and policy number registered in
the patient details screen. This will speed up the process when sending a claim but can be added in when
sending the claim itself.

 

Note: You can only send eClaims to companies registered with Petios.

Creating an insurance claim

1. Search for and select your client and patient.

2. Double click on the patient to access their treatment history.

3. Use the Insurance column, ticking the insurance checkbox for any insurance items within the
treatment history.

 

https://www.vetenvoy.com/our-partners/
http://merlin3.knowledgeowl.com/help/register-a-patient
https://dyzz9obi78pm5.cloudfront.net/app/image/id/687a6f41842d2781d8057886/n/1752854345792.png


   

4. Rick-click and select 'Save Insurance'. This will assign the item to an insurance number. Multiple items
can be added to the same number to then create the full claim.

5. If you miss an item and need to add other treatments into the same claim, select ‘Add to existing
insurance’ and select the appropriate number from the drop down. 

 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e11d43d0936e3870b9da7/n/1753092576622.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e122a33d4f9575302718f/n/1753092662694.png


5. Once ready, right-click and select 'VetXml Insurance'.

 

 

6. The 'Send VetXml Insurance' window opens. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e125704a064bd8402ff79/n/1753092707966.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e127a1ba0a059fe014289/n/1753092742696.png


 

 

7. The patient details and insurance number are there for reference. The Insurance Company & Policy
number will be populated if already in the patient details. If not, these can be manually added at this
point.

8. The option 'Claim Continuation' can be ticked if this is a follow on claim that extends a previous
submitted claim.

9. The option 'Pay Vet' can be ticked to indicate that the insurance company should pay the practice the
money rather than the client.

10. Enter the 'Claim Reason / Diagnosis' into the text field to give an overview of what the claim is for.  

11.Select the 'Send' button to start the eClaim.

 

How to monitor an eClaim.

1. Navigate to Integrations > VetXML

2. Select the 'Insurance Claim' service type from the menu on the left.

3. The VetXml module screen shows you a list of eClaims that have been made.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e12de2f5260806c0665d8/n/1753092843302.png


4. This screen can be filtered by Status, Site and Description.

5. The details section is displayed at the bottom of the screen; this will show more information for the
selected eClaim regarding status updates with date and time stamps.

 

Cancelling an eClaim.

1. In the VetXml screen, right-click on the eClaim that you wish to cancel. Note: This can only be done if
the claim has not began being processed by the insurance company.

2. Select the 'Cancel' option.

 

The Insurance Company will be notified that the eClaim has been cancelled.

 

View an eClaim

1. In the VetXml screen, right-click on an eClaim and select 'View Item'.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e13ab842a3459b10d3842/n/1753093048030.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e13ef6ffee1e29301f3c2/n/1753093115834.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e142f63c8b01d3c003b13/n/1753093180231.png


2. A window will open to show you the data contained within the eClaim request. The data will include
the practice, patient and client details, full clinical history and financial details of the items being
claimed for. This information is for reference only and is based upon the information entered within
Merlin when the claim is made.

  

Discussions on eClaims

A Discussion is similar to sending an email about the eClaim. They are in two parts, a sent message and a
response message, both of these parts need to take place for the discussion to complete.

A discussion can start from either the practice or the insurance company’s side.

Incoming message started by the insurance company.

After the insurance company has downloaded the eClaim, they can start a new discussion.

 

A Discussion will show in the discussions tab in the details area, a number indicates how many discussions
are on that eClaim.

1. Select the 'Discussions' tab.

2. The grid will show a subject, priority, the recipient company, last updated date and the discussions
last status.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/66bde76227a987b7af0f1d14/n/1723721570089.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b03b5f1eb488d98e073116/n/1756379999937.png


1. You are able to type back a reply in the text field and then press the 'Reply' button.

Outgoing message started by the practice.

Provided that the insurance company has downloaded the eClaim you may start a new discussion with the
insurance company.

 

1. Right click on the eClaim and select 'New Query'.

2. Enter text into the field provided

3. Select 'Send', it will then be listed under discussions for that eClaim.

Attachments on eClaims.

It is possible to upload files to the insurance company to help with the processing of an eClaim. 

To send an attachment, the item needs to already be an attachment on the patient’s history. 

1. In the VetXml module, right-click on the eClaim and select 'New Attachment'.

2. The available attachments on the patients history will then be displayed, select the relevant items
and select 'Attach'.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b03c41577d4fdd1d07c7a6/n/1756380225854.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b03b3bc5401311740b6c82/n/1756379960421.png


 

3. The insurance company will then be notified of the attachment sent from Merlin. 

 

Once a claim is complete, the status within VetXml will be updated. This information will not transfer to the
patient history so users will need to manually add a clinical note if they want this information of a complete
claim to display in the history.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/687e163bd473e48d770858e0/n/1753093703843.png

